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University Mission Statement
Southwestern Oklahoma State University supports students and community through its integration of effective
teaching, scholarly and creative endeavors and civic engagement.

Student Affairs Mission Statement

We welcome students to the SWOSU community and enable them to flourish. We strive to enhance the college
experience by providing resources to students that keep them safe and healthy, maximize their academic
success, and prepare them for their next adventure.

General Education Outcomes

SWOSU General Education Goal Five: Intellectual and Professional Aptitudes
Rationale: Students should master professional skills, the single most important aspect of employability and
productivity.
5a. Critical Thinking. Construct a systematic investigation of content, theories, and practices and evaluate the
application and effects to real life settings.
5b. Creativity. Develop and design an authentic project or creative works related to academic content.
5c. Collaboration. Collectively engage in activities and contribute information and resources to accomplish group
goals.
5d. Connection. Participate in community service, and through self-reflection and investigation identify solutions
to problems experienced by the service site.
5e. Communication. Explain views in written or electronic formats or through presentations that clearly
articulate the intended meaning.
5f. Relevance: Understand the importance of a liberal arts education in the modern world.

HLC Core Components
Criterion 1. Mission. The institution’s mission is clear and articulated publicly; it guides the institution’s
operations.
Criterion 2. Integrity: Ethical and Responsible Conduct. The institution acts with integrity; its conduct is ethical
and responsible.
Criterion 3. Teaching and Learning: Quality, Resources, and Support. The institution provides high quality
education, wherever and however its offerings are delivered.
Criterion 4. Teaching and Learning: Evaluation and Improvement. The institution demonstrates responsibility
for the quality of its educational programs, learning environments and support services, and it evaluates their
effectiveness for student learning through processes designed to promote continuous improvement.
Criterion 5. Resources, Planning, and Institutional Effectiveness. The institution’s resources, structures, and
processes are sufficient to fulfill its mission, improve the quality of its educational offerings, and respond to
future challenges and opportunities.

HLC Co-curricular Definition
Learning activities, programs and experiences that reinforce the institution’s mission and values and
complement the formal curriculum. Examples: Study abroad, student-faculty research experiences, service
learning, professional clubs or organizations, athletics, honor societies, career services, etc.
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Student Affairs Assessment Cycle
NSSE: National Survey of Student Engagement (SWOSU Assessment Center)
SSI: Student Satisfaction Inventory (SWOSU Assesment Center)
Joint Assesment (SWOSU Student Affairs – Implemented Fall 2018)

(Aug.-May)
Activities Implemented/Data
Gathered
-NSSE
-SSI
-Additional SA assessment, as
appropriate

(July/Aug.)
Plan for implementation of
activities for new academic year
and assesment tools as needed.

(July)
SA departments complete Student
Engagement Assessment Model for
coming year. Submitted to VPSA by
July 31.

(Feb.-April)
Mid-year review of
goals/objectives.
Discussion of and
recommendations for
improvement to co-curricular
programs.
(May/June)
Student Affairs' Assessment Retreat.
Review of data from NSSE & SSI.
Discussion of correlation with HLC
goals. Departments submit reports of
year's goals, objectives, results to
VPSA by June 30.
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Summary
SWOSU Student Affairs (S. A.) continues their collaborative effort to appropriately assess co-curricular activities.
In May of 2016, the S. A. team designed the first Student Engagement Assessment Model, correlating it to
General Education curriculum outcomes, SWOSU strategic plan goals, and Higher Learning Commission core
components. This framework supports previous feedback from the Higher Learning Commission (HLC), which
stated:
The university is encouraged to adopt a student engagement assessment model and to better align
student activities to the general education learning outcomes. This will assist the university to become a
more connected institution as well as demonstrate how student affairs and academic affairs can
mutually support the mission statement clause about effective citizenship. (Blondin et al, 2010, p. 5).

2018 Assessment Retreat
Discussion at the June 2019 assessment retreat centered on the most recent National Survey of Student
Engagement (NSSE) and the Ruffalo Noel-Levitz Student Satisfaction Inventory (SSI). SWOSU sophomores,
juniors, and graduate students were invited to participate in the 2018 administration of the SSI. Respondents
ranked each item as 1) not satisfied at all; 2) not very satisfied; 3) somewhat dissatisfied; 4) neutral; 5)
somewhat satisfied; 6) satisfied; 7) very satisfied. SWOSU results were “compared nationally through NoelLevitz, Inc. with normative data based on 71,029 student records;” the SSI Summary Report indicated that “all
but two satisfactions scores of SWOSU students were higher than the national average” (SSI, 2018, p. 1). The
following tables provide a summary of key survey statements pertaining to S. A. offices, the index of importance
according to students, SWOSU’s satisfaction score, and the mean difference as compared to national four-year
publics.

Table 1. Selected SSI Survey Statements
SSI Item Statement

Importance

SWOSU Score

7. The campus is safe and secure for all students.
34. I am able to register for classes I need with few conflicts.
36. Security staff respond quickly in emergencies
66. Tuition paid is a worthwhile investment.
59. This institution shows concern for students as individuals.
2. The campus staff are caring and helpful.
45. Students are made to feel welcome on this campus.
29. It is an enjoyable experience to be a student on this campus.
4. Admission staff are knowledgeable.
27. The personnel involved in registration are helpful.
22. Counseling staff care about students as individuals.
62. There is a strong commitment to racial harmony on this campus.
63. Student disciplinary procedures are fair.
67. Freedom of expression is protected on campus.
49. There are adequate services to help me decide upon a career
43. Admissions counselors respond to prospective students’ unique
needs and requests.
15. The staff in the health services area are competent.
57. I seldom get the “run-around” when seeking information on this
campus.
73. Student activities fees are put to good use.

6.70
6.63
6.63
6.54
6.53
6.52
6.52
6.51
6.47
6.45
6.43
6.38
6.37
6.35
6.34
6.33

6.31
6.06
6.28
5.82
6.09
5.94
6.21
6.02
5.95
6.04
6.05
6.00
6.16
6.09
5.78
5.94

Mean
Difference
+0.79
+0.97
+0.88
+0.67
+0.93
+0.65
+0.76
+0.69
+0.73
+0.75
+0.85
+0.51
+0.74
+0.55
+0.56
+0.75

6.32
6.32

5.93
5.67

+0.59
+0.89

6.31

5.35

+0.63
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SSI Item Statement

Importance

SWOSU Score

48. Admissions counselors accurately portray the campus in their
recruiting practices.
64. New student orientation services help students adjust to college.
1. Most students feel a sense of belonging here.
46. I can easily get involved in campus organizations.

6.30

5.90

Mean
Difference
+0.72

6.22
6.20
6.15

5.80
5.83
5.94

+0.58
+0.68
+0.57

SSI Item Statement

Importance

SWOSU Score

23. Living conditions in the residence halls are comfortable (adequate
space, lighting, heat, air, etc.).
54. Bookstore staff are helpful.

6.19

4.61

Mean
Difference
-0.25

6.04

5.41

-0.11

Table 2. Lowest Rankings of Satisfaction

The University remains committed to improving campus residence halls. Henrietta Mann Hall is a residence
complex comprised of two seven-story towers. The newly renovated south tower re-opened for occupancy fall
of 2018. Black Kettle Hall, a three-story housing facility featuring suite-styled bedrooms with semi-private
bathrooms, has also undergone recent renovations, opening to students in 2015.
The NSSE provides data that indicates “how institutional resources, courses, and other learning opportunities
facilitate student participation in activities that matter to student learning” (NSSE, 2018, p. 1). Freshman and
senior undergraduate students participated in SWOSU’s 2018 administration of the NSSE. Participants utilize the
rating scale 1) Never; 2) Sometimes; 3) Often; 4) Very often. When rating administrative offices, students used a
scale that ranged from 1 (poor) to 7 (excellent). NSSE reports the mean score of SWOSU’s respondents per item.
The comparison group feature in the 2018 administration of the NSSE was other Oklahoma institutions. The
table below displays key co-curricular questions on which SWOSU students scored the highest, relative to our
comparison group.

Table 3. Highest Performing Relative to Oklahoma
NSSE Item Statement
First-Year Responses
Reached conclusions based on your own analysis of numerical information (numbers,
graphs, statistics, etc.)
Quality of interactions with other administrative staff and offices (registrar, financial aid,
etc.)
Senior Responses
About how many courses have included a community-based project (service-learning)?
Quality of interactions with other administrative staff and offices.

SWOSU
Mean Score

Oklahoma
Mean Score

2.7

2.5

5.3

4.9

2.0
5.6

1.8
5.0
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The table below displays the key questions on which respondents scored SWOSU the lowest, relative to the
comparison group.

Table 4. Lowest Performing Relative to Oklahoma
NSSE Item Statement
First-Year Responses
Connected your learning to societal problems or issues.
Assigned more than 50 pages of writing.
Senior Responses
Explained course material to one or more students
Asked another student to help you understand course material

SWOSU
Mean Score

Oklahoma
Mean
Score

2.3
47.7 pages

2.4
48.8 pages

2.6
2.3

2.8
2.5

High-Impact Practices
The NSSE stresses the importance of high impact practices (HIP) as “life-changing” for university students. NSSE
founder George Kuh recommends that all students participate in a minimum of two HIPs during their
baccalaureate studies (NSSE, 2018). For the purposes of this report, HIPs include service-learning, a learning
community, and research with faculty. The senior data also includes participation in an internship or field
experience, study abroad, and culminating senior experience.
The data indicate that SWOSU has made strides toward this goal. 48% of SWOSU freshmen reported
participating in at least one HIP and 7% reported participating in two or more. A majority of senior students,
60%, reported participating in two or more HIPs, while 30% participated in at least one high-impact practice.
In order to increase freshmen participation in a HIP, SWOSU New Student Orientation and the Service Learning
Coordinator collaborated to implement a Service Learning module in the Freshman Orientation course. The
module included participation in SWOSU Serves Saturday, a day of service in the community. Participating
students completed a written pre-flection prior to the activity and a reflection response upon completion of the
service-learning experience, following the design of Jacoby’s (2015) model for critical reflection. Students were
provided with discussion board rubrics in order to guide their pre-flection and reflection responses. Jacoby
(2015) states, “Providing rubrics that concretely describe critical reflection…are helpful to students” and that
this form of methodology is “an effective strategy [combining] several reflection modes [that are] continuous,
connected, challenging, and contextualized” (p. 32). As part of the reflective activity, students were asked How
have you changed as a result of this service-learning experience? The top four responses included 1) more
collaboration skills; 2) enjoyment in helping others; 3) increased respect for others; 4) more appreciation for
peers. In response to the second prompt How will these changes affect your future behaviors? students
responded with 1) inspiration to do more community service; 2) expression of more gratitude; 3) improved
attitude; 4) willingness to try new things. This data supports the student learner outcome of this activity which
states, Students will use critical reflection to examine the personal impact of service-learning. Complete results
of the qualitative study, authored by Dr. Ruth Boyd, Dr. Allen Boyd, and Ms. Taler Alexander, will be published in
an upcoming edition of the National Social Science Association Journal, a peer-reviewed journal.

Co-Curricular Survey
Spring 2019 was the first semester that Student Affairs implemented a co-curricular survey, modeled after an
HLC conference presentation “Beyond the Classroom: Assessment of Institutional SLOs by Co-Curricular
Departments,” presented by Lakeland Community College. SWOSU focused on two subgroups of students. One
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cohort included athletes who had participated in a community service activity as a team requirement. The
second cohort included student leaders from the President’s Leadership Class. The following table provides
response data.

Table 5.Co-Curricular Survey Data
Statement
Participation in community service activities have
strengthened my professional aptitudes, such as
organization/punctuality/work ethic.
Participation in my organization/athletics/club has
helped me develop a sense of civic engagement and
respect for others.

Strongly
Agree
80%

Agree

Neutral

Disagree

15%

5%

-

90%

10%

-

-

Strongly
Disagree
-

N/A

-

-

Progress Status
Specific actions from the 2018-2019 action plan included:
1. New Student Orientation and Career Services will continue to implement the career awareness module of
Freshman Orientation. Student Learner Outcome: Student will describe a tentative field of study, using field
related terminology. The curriculum will be provided to all instructors so that there will be uniformity in the
assignment. The assessment will be graded with a rubric to ensure validity and reliability.
The 2018-19 data indicated that students achieved an average score of 70%, so the criterion for success was
met. Student Affairs believes this is a strong assessment because the curriculum is provided to all instructors, so
there is uniformity in the assignment. It is graded with a rubric to ensure validity and reliability of scores. The
assessment was supplemented by student attendance at the Majors’ Fair. Due to its size, the Fair was crowded
and inefficient. For fall 2018, Career Services intends to spread the Fair over two days – one for the College of
Arts and Sciences and one for the College of Professional and Graduate Studies. Status: Successfully
implemented and ongoing.
2. New Student Orientation, the Dean of Students, and Public Safety will continue to collaborate on the alcohol
awareness module of Freshmen Orientation. Student Learner Outcome: Students will articulate lessons learned
from special presentation, made by SWOSU police department. Students’ discussion board posts will be graded
with a rubric to ensure objectivity.
The 2018-19 data indicated that students achieved an average score of 70%, meeting the criterion for success.
Student Affairs believes this to be a strong assessment since the curriculum is designed and delivered by SWOSU
Police Department and the discussion board response is graded with a rubric to ensure reliability and validity of
scores. This interaction between SWOSU officers and students is just one example of the proactive philosophy of
this institution, reflected in positive student responses on both the NSSE and SSI. Status: Successfully
implemented and ongoing.
3. New Student Orientation and Student Activities will continue to collaborate in order to address the SSI and
NSSE responses of underclassmen on the 2018 surveys. A Student Involvement and Service Learning module has
been added to the Freshmen Orientation curriculum. Students will be required to engage in two campus
activities in order to acquire knowledge of support services and activities available at SWOSU.
The 2018-19 data indicated that SWOSU freshmen met this target with 70% accuracy. To complete the
assignment, students were required to attend two campus activities in the first 8-weeks of the semester. As
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proof of their attendance, they were to upload a photo of themselves to the Canvas Learning Management
System. 20 points were awarded for each photo. 70% of the freshmen met the requirement during the fall 2018
semester. Status: Successfully implemented and ongoing.
4. New Student Orientation and the Service Learning Coordinator will collaborate in order to launch the first
annual SWOSU Serves Saturday. SWOSU Serves will provide students in Freshmen Orientation with a servicelearning opportunity, designated as a High Impact Practice. Participating students will complete a pre-flection
prior to the activity and a reflection response upon completion of the service-learning experience. Status:
Implemented with limited participation. Will continue to expand involvement opportunities.
5. The HLC response to SWOSU, authored by Blondin et al (2010), stated, “…the university should move toward a
more systematic approach to measuring student success” (p. 5). To that end, the SWOSU Assessment Center
designed a method for electronic co-curricular assessment reporting, which the S. A. offices implemented during
the 2016-2017 academic year. It has proved to be an efficient way to centralize assessment data from multiple
sources across campus. Status: Completed.
6. For 2018-19, Student Affairs will implement specific assessment questions across departments. The protocol
includes a random sample of student participants from the Wellness Center (Intramural Activities), Student
Activities (Organizational Fair and Presidents’ Council), and Health and Counseling (Wellness Fair). The questions
were designed to address General Education Goal 5. Assessment script includes:
By participating in this co-curricular activity/event:
1. I collaborated with others in order to accomplish group goals – yes/no
2. I participated in a community service activity in order to solve a community problem – yes/no
3. I experienced diverse views and/or different perspectives of a topic – yes/no
4. None of the above
If students answer “yes to any question, they will receive this prompt:
Please share a few details about your positive experience. Why was it meaningful to you?
5. We are always striving to improve. How might your experience have been better?
6. Question(s) specific to the activity, to be determined by Department or Unit.
Status: This action point was modified after the 2019 HLC Conference. The Co-Curricular Survey was
implemented as a pilot to a limited number of athletes and student leaders (see Table 5).

2019-20 Action Plan
1. Continued collaboration between SWOSU Police, New Student Orientation, and the Dean of Students to
implement alcohol and other drug (AOD) prevention module in SWOSUConnect course. Student Learner
Outcomes of written response assessed with a rubric to ensure validity and reliability.
2. Continued collaboration between New Student Orientation and Service Learning Coordinator to increase
freshmen participation in SWOSU Serves Saturday. Student Learner Outcomes of pre-flection and reflection
responses assessed with a rubric to ensure validity and reliability. Continued data collection on the impact of
service-learning, as it relates to General Education Goal Five.
3. Continued collaboration between New Student Orientation and Career Services on implementation of the
Career Awareness module in SWOSUConnect course. Student Learner Outcomes of written response assessed
with a rubric to ensure validity and reliability.
4. Expanded development of the Co-Curricular Survey, including refinement of questions to assess the revised
General Education Goal Five: Intellectual and Professional Aptitudes.
9

5. As a follow-up to the administration of the Healthy Minds Survey, Counseling Services will continue to lead
the SWOSU JED Task Force in planning and implementation of strategic plan for students’ emotional well-being.

References
Blondin, J.A., Brown, D. L., Lotfi, V., Ross, H., Vande Zande, C., & Schibik, T.J. (2010). Report of a comprehensive
evaluation system. The Higher Learning Commission.
Jacoby, B. (2015). Service-learning essentials: Questions, answers, and lessons learned. San Francisco, CA: JosseyBass.
National Survey of Student Engagement. (2018). National survey of student engagement: Southwestern
Oklahoma State University. Bloomington, IN: Center for Postsecondary Research, Indiana University
School of Education.
Student Satisfaction Inventory. (2018). Southwestern Oklahoma State University: Ruffalo Noel-Levitz student
satisfaction inventory. Cedar Rapids, IA: Ruffalo Noel Levitz.
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Appendix A
Individual Program Reports
Career Services
Department:
Author of Report:
Co-Curricular Activity:

Career Services
Heather Hummel
Career Services

LEARNING GOAL #1: Students describe a tentative field of study, using field related terminology.
What is your Criterion for Success? Rubric scoring average of 70%
Was the Criterion for Success met? Yes
Is this student learning goal also a General Education goal? Yes
If "Yes," what General Education sub-goal criteria applies: 1a. Effectively communicate in writing by using
appropriate grammar, clear and cohesive thought formulated for a specific audience.
Assessment Measure(s): Essays
Briefly describe the measure(s) selected: This assignment includes 3 components: 1. Career Mind Map-to help
you come up with several career possibilities(done in class).2. Career Assessment-you will complete the
Oklahoma Career Guide 2. Career Assessment-you will complete the Oklahoma Career Guide assessments
online at www.OKCareerGuide.org (Links to an external site.)Links to an external site. (see instructions to login &
get started).These assessments will give you information about your interests, skills, and work values and how to
use this information for your career planning. 3. Reflective Paper-after completing your Mind Map and Career
Assessment, you will use that information to choose one career field to concentrate on. The field you select
should be one that you seriously see yourself pursuing. If you’re torn between two or more areas, just pick one
that you’d like to explore a little more. The paper should be no less than 2 pages, double-spaced in Times New
Roman font.
Program delivery: Face to Face (group)
Did you use one or more rubrics to evaluate learning? Yes
Based on the analysis of the assessment findings, describe student learning strengths and weaknesses as they
relate to the learning goal.
Strengths: The curriculum is provided to all instructors, so there is uniformity in the assignment. It is graded
with a rubric to ensure a degree of uniformity in the grading of the assessment.
Weaknesses: n/a
LEARNING GOAL #2: A pilot program of undecided majors will engage in extensive curricula designed for career
awareness, preparation, and major selection.
What is your Criterion for Success? This will be a longitudinal study to track retention and advising efforts.
Assessment Measure(s): Cohort persistence will be tracked.
Briefly describe the measure(s) selected: Students in this cohort will be assigned the Coordinator of Career
Services as their academic advisor. Academic advising sessions, declaration of a major, and retention
percentages will be tracked.
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Career Project Rubric
Criteria

Full Marks

Partially Met

No Marks

Student completed
the Mind Map
exercise

20
Mind Map
completed with 4 or
more possible
careers
20
Results provided

10
Mind Map
completed with 23 possible careers

0
Mind Map not
completed/only
includes one
possible career
0
Results not
provided

Student provided
their results to the
OK Career Guide
Assessment

Student Completed
the Reflective Paper

Content of Work**

Quality of work**
Mechanics

Organization

30
Paper was
completed and met
the 2 page
minimum
10
Uses appropriate,
relevant, and
compelling content
to illustrate mastery
of the subject,
conveying the
writer’s
understanding
10
Paper was of quality
work with very few
grammar or spelling
errors
10
The Career Project
was organized and
neat

N/A

Points
given

*General Education
Outcomes

15
Paper was
completed but did
not meet the 2
page minimum
5
Uses appropriate
and relevant
content to develop
and explore ideas
through most of
the work

0
Paper was not
completed

0
Fails to use
appropriate and
relevant content
to develop simple
ideas

#1
Proficiency in
Communication

5
Paper was good
work with some
grammar or
spelling errors
N/A

0
Paper included
many grammar or
spelling errors

#1
Proficiency in
Communication

0
The Career Project
was not organized
and neat

TOTAL
*General Education Outcomes (SWOSU Undergraduate Catalog, 2017)
**Written Communication VALUE Rubric (AAC&U, 2009)
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Dean of Students
Department:
Author of Report:
Co-Curricular Activity:

Dean Of Students
Kim Liebscher
Alcohol & Other Drug-free campus education

LEARNING GOAL #1: Students will receive exposure to information and activities that promote a drug and
alcohol-free campus.
What is your Criterion for Success? Biennial Review Data
Assessment Measure(s): Biennial Review Data
Briefly describe the measure(s) selected: The biennial review includes a program inventory of activities that
compose the prevention program and identify the effectiveness of the activities in meeting prevention goals and
outcomes.
Did you use one or more rubrics to evaluate learning? No
Based on the analysis of the assessment findings, describe student learning strengths and weaknesses as they
relate to the learning goal.
Strengths: The Biennial Review is a comprehensive review of programming and a collaboration between the
Dean of Students, Residence Life, New Student Orientation, Health & Counseling Serives, Academic Programs,
Human Resources, Campus Police, and Athletics.
Weaknesses: n/a

Enrollment Management
Department:
Author of Report:
Other participants:
Co-Curricular Activity:

Enrollment Management
Todd Boyd
Taler Alexander, Seth Odam, Bethaney Whitson
Enrollment Management

LEARNING GOAL #1: Students will engage with the Center’s graduate assistant in order to establish systems of
support.
What is your Criterion for Success? Summaries of student activities.
Was the Criterion for Success met? Partially
Is this student learning goal also a General Education goal? No
Assessment Measure(s): Summaries of student activities.
Based on the analysis of the assessment findings, describe student learning strengths and weaknesses as they
relate to the learning goal.
Strengths: Those students with whom we communicated were appreciative and utilized the services offered by
the multicultural graduate assistant.
Weaknesses: Students many times seemed reluctant to utilize services offered through the office.
LEARNING GOAL #2: Provide Hispanic/Latino academic resources in the language of origin.
What is your Criterion for Success? Creation of resources in language of origin.
Based on the analysis of the assessment findings, describe student learning strengths and weaknesses as they
relate to the learning goal.
Strengths: We have successfully translated a SWOSU general information brochure into Spanish.
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Weaknesses: We currently only have one informational piece translated into only one language other than
English.

International Student Affairs
Department:
Author of Report:
Other participants:
Co-Curricular Activity:

International Student Affairs
Randy Beckloff
n/a
Student Services

LEARNING GOAL #1: Maintain ongoing contacts with academic advisers and instructors
What is your Criterion for Success? Access to faculty at New Faculty Orientation
Was the Criterion for Success met? Yes
Assessment Measure(s):
• Participants ask questions or make comments during and at the conclusion of the presentation
Briefly describe the measure(s) selected: The University’s areas of study, nationally accredited programs,
general education curriculum, service and experiential learning activities, and participation in student activities
and organizations provide students with opportunities to obtain skills, knowledge, and cultural appreciation that
promote achievement by students and alumni.
Based on the analysis of the assessment findings, describe student learning strengths and weaknesses as they
relate to the learning goal.
Strengths: Face-to-face delivery allowed participants to ask questions and make comments that allowed the
presentation to be more tailored to the needs of the participants.
Weaknesses: Limited time allowed for the presentation.
LEARNING GOAL #2: Student will demonstrate knowledge of available student services including Health,
Counseling Services, Wellness, Public Safety Dean, Registrar, and Bursar
What is your Criterion for Success? International Student Orientation Sections
Was the Criterion for Success met? Yes
Briefly describe the measure(s) selected: International students attend 85% of the course sessions.
Did you use one or more rubrics to evaluate learning? No
Based on the analysis of the assessment findings, describe student learning strengths and weaknesses as they
relate to the learning goal.
Strengths: Class is informal and encourages discussions and questions from students. Student relationships are
formed.
Weaknesses: Too many topics need to be covered and the time is limited.
Based on the results from the previous program assessment report, please describe the student learning
improvements from last year to this year. If no improvements occurred, please provide a brief explanation.
A presentation was made to the new faculty orientation and was well received. I am confident that new faculty
members had needed information about ISA office services and improved understanding of the needs of
international students at SWOSU.
14

New Student Orientation
Department:
Department:
Author of Report:
Other participants:
Co-Curricular Activity:

New Student Orientation
New Student Orientation
Taler Alexander
n/a
Freshmen first year experience

LEARNING GOAL #1: Provide student support in the transition to higher education.
What is your Criterion for Success? Students will engage in two campus activities in order to aquire knowledge
of support services and activities available at SWOSU.
Was the Criterion for Success met? YesIs this student learning goal also a General Education goal? No
Assessment Measure(s): Attendance Data
Briefly describe the measure(s) selected: 70% of students in Freshman Orientation will earn 30/40 points
Did you use one or more rubrics to evaluate learning? No
Based on the analysis of the assessment findings, describe student learning strengths and weaknesses as they
relate to the learning goal.
Strengths: According to the 2018 NSSE data, first-year students reported a 2.8 mean for being provided
opportunities to be involved socially; this is comparable to the Oklahoma mean of 2.9.
Weaknesses: There is always room for improvement to increase this score.
LEARNING GOAL #2: Design orientation curriculum that incorporates the General Education learner outcomes.
What is your Criterion for Success? Students will use appropriate and relevant content to illustrate mastery of
subjects conveying writers' understanding.
Was the Criterion for Success met? Yes
Is this student learning goal also a General Education goal? Yes
If "Yes," what General Education sub-goal criteria applies:
5a. Critical Thinking: Construct a systematic investigation of content, theories, and practices and evaluate the
application and effects to real life settings.
Assessment Measure(s): Discussion questions
Briefly describe the measure(s) selected: Students completed a discussion board assignment over Growth
Mindset and Alcohol Awareness. These assignments were graded using a rubric. Students had an average score
of 70%.
Did you use one or more rubrics to evaluate learning? Yes
Based on the analysis of the assessment findings, describe student learning strengths and weaknesses as they
relate to the learning goal.
Strengths: According to the 2018 NSSE data, first-year students reported a 3.1 mean for being provided support
to succeed academically. This is higher than the 3.0 Oklahoma mean.
Weaknesses: n/a
Based on the results from the previous program assessment report, please describe the student learning
improvements from last year to this year. If no improvements occurred, please provide a brief explanation.
Students in Freshman Orientation enhanced their learning through the addition of the online discussion post
assignments. These assignments provided an opportunity for students to engage in purposeful writing and
meaningful cohort discussion. These topics pertained to relevant course content, such as Alcohol Awareness.
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The writing assignments were graded using a rubric based off of the Written Communication VALUE Rubric.
Students were successful by averaging an overall score of 70% or better.
Were planned changes from the previous year implemented? Yes
Is this your first-time to complete an assessment report for this department? No

Public Safety
Author of Report:
Other participants:
Co-Curricular Activity:

Kendra Brown
Campus PD Team
Safe Campus

LEARNING GOAL #1: Goal: Provide a safe community in which university stakeholders may interact.
What is your Criterion for Success? Crime statistics, Clery report, NSSE and SSI results
Was the Criterion for Success met? Yes
Is this student learning goal also a General Education goal? No
Briefly describe the measure(s) selected: NSSI and SSI surveys
Did you use one or more rubrics to evaluate learning? No
Based on the analysis of the assessment findings, describe student learning strengths and weaknesses as they
relate to the learning goal.
Strengths: Immediate survey results
Weaknesses: Need to increase participation in the NSSE and SSI surveys.
CONTINUOUS IMPROVEMENT PLAN
Monitor Clery, NSSE, and SSI data.
LEARNING GOAL #2: Increase student knowledge about alcohol poisoning, warning signs, and responses to
alcohol-induced medical emergencies.
What is your Criterion for Success? Students will interact with university officers as they provide adjunct
instruction in academic courses (Freshman Orientation) and student affairs workshops.
Was the Criterion for Success met? Yes
Is this student learning goal also a General Education goal? No
Assessment Measure(s): Discussion Board Post
Program delivery: Face to Face (group)
Did you use one or more rubrics to evaluate learning? yes
Based on the analysis of the assessment findings, describe student learning strengths and weaknesses as they
relate to the learning goal.
Strengths: Informal and informative way for students to meet SWOSU police, followed by written discussion
board.
Weaknesses: n/a
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Discussion Board Rubric

Criteria

Full Marks
(3-4 points)

Partially/ Not Met
(0-2 points)

Content

The response is at least
150 words

The response is less than
150 words in length

Content Development

Student effectively
summarizes/describes
class content
**uses appropriate
content to convey the
writer’s understanding
Student effectively
discusses new
information gained from
class participation
**skillful use of sources
to develop ideas that are
appropriate for the
discussion
The tone and language of
the discussion is
professional and
appropriate to the
classroom setting
All responses are
submitted on or before
the due date

Summarization/description
of class content is weak
and/or lacking
**fails to use appropriate
content to develop simple
ideas
Student’s discussion of
new information gained is
weak and/or lacking
**demonstrates an
attempt to use sources to
support ideas in the
writing

Sources and Evidence

Professionalism

Timeliness
TOTAL

The tone and language of
the discussion is NOT
professional to the
classroom setting

Points
given

*General
Education
Outcomes

#1
Proficiency in
Communication

#1
Proficiency in
Communication

#5
Achievement of
Professional
Aptitudes

Most responses are
submitted after the due
date or not at all

*General Education Outcomes (SWOSU Undergraduate Catalog, 2017)
**Written Communication VALUE Rubric (AAC&U, 2009)
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Registrar
Department:
Author of Report:
Other participants:
Co-Curricular Activity:

Registrar
Shamus Moore
Ruth Boyd
Support students and academic departments

LEARNING GOAL #1: Students will access enrollment and graduation data via Registrar's Office and Campus
Connect.
What is your Criterion for Success? NSSE/SSI data
Was the Criterion for Success met? Yes
Is this student learning goal also a General Education goal? No
Assessment Measure(s): Survey/Questionnaire
Did you use one or more rubrics to evaluate learning? No
Based on the analysis of the assessment findings, describe student learning strengths and weaknesses as they
relate to the learning goal.
Strengths: The NSSE asks students to rate other administrative staff, such as the Registrar's Office. The mean
score for freshmen was 5.3 compared to the Oklahoma mean of 4.9. The mean score for seniors was 5.6
compared to the Oklahoma mean of 5.0.
Weaknesses: The NSSE has a somewhat low response rate, so student awareness could be greater.
CONTINUOUS IMPROVEMENT PLAN
Describe all selected items and note the dates of implementation: The implementation of a new ERP system
will greatly enhance the students' experience. An additional staff member will be employed to ease the
transition to the new ERP system during the 2019-2020 academic year.
Based on the results from the previous program assessment report, please describe the student learning
improvements from last year to this year. If no improvements occurred, please provide a brief explanation.
The Registrar's Office strives to make continual improvements in order to improve the students' experience, as
evidenced by the NSSE scores. A staff member was added to the office in order to expedite admissions and
degree audits, particularly regarding high-enrollment programs such as RN to BSN.
Is this your first-time to complete an assessment report for this department? No

Service Learning Coordinator
Department:
Author of Report:
Other participants:
Co-Curricular Activity:

Service Learning Coordinator
Allen Boyd
Ruth Boyd
Service Learning/Community Engagement Activities

LEARNING GOAL #1: Students will engage in service-learning activity courses and community engagement
activities via student organizations.
What is your Criterion for Success? Self-reported satisfaction via NSSE.
Was the Criterion for Success met? Yes
Is this student learning goal also a General Education goal? No
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Assessment Measure(s): Survey/Questionnaire
Briefly describe the measure(s) selected: The National Survey of Student Engagement is a direct indicator of
student engagement and an indirect measure of what students attained from their participation.
Student Sample Size (total number of students assessed for activity(ies): 457 (total respondents)
Did you use one or more rubrics to evaluate learning? No
Based on the analysis of the assessment findings, describe student learning strengths and weaknesses as they
relate to the learning goal.
Strengths: NSSE 12: About how many of your courses at this institution have included a community-based
project (service-learning)? Freshmen mean response of 1.7, compared to Oklahoma mean of 1. Senior mean
response of 2.0, compared to Oklahoma mean of 1.8.
Weaknesses: n/a
Based on the results from the previous program assessment report, please describe the student learning
improvements from last year to this year. If no improvements occurred, please provide a brief explanation.
Awareness of, and interest in, service-learning seems to be on the rise on our campus, as evidenced by the
attendance at the Brown Bag Seminar series. SWOSU continues to participate in the Newman Civic Fellow
program in order to honor a student who exhibits exemplary servant leadership.
Were planned changes from the previous year implemented? Yes
Is this your first-time to complete an assessment report for this department? No

Student Activities
Department:
Author of Report:
Co-Curricular Activity:

Student Activities
Jordan Selman
Inform students of and encourage engagement in activities on campus.

LEARNING GOAL #1: Students will understand the multiple opportunities in which to engage socially, attend
campus activities, and participate in co-curricular activities.
What is your Criterion for Success? DAWG Days Calendar and Organization Fair
Was the Criterion for Success met? Yes
Is this student learning goal also a General Education goal? No
Briefly describe the measure(s) selected: All freshman are given a Dawg Days calendar at Mass Orientation.
Calendars are available in the lobbies of buildings on campus as well as online. The Organization Fair serves over
1000 students in the first 45 minutes by giving out free bags filled with items from area businesses.
Strengths: Many students receive the information we are putting out with the Dawg Days Calendar and the
Organization Fair; therefore, they attend more activities.
LEARNING GOAL #2: Students will develop leadership skills and increase communication between student clubs
via Presidents' Council.
What is your Criterion for Success? Attendance at Presidents' Council dinners
Was the Criterion for Success met? Yes
Is this student learning goal also a General Education goal? Yes
If "Yes," what General Education sub-goal criteria applies: 5c. Collaboration: Collectively engage in group
activities and contribute information and resources to accomplish group goals.
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Assessment Measure(s): Attendance Data
Briefly describe the measure(s) selected: Attendance is taken at each meeting.
Student Sample Size (total number of students assessed for activity(ies): 35
Program delivery: Face to Face (individual)
Did you use one or more rubrics to evaluate learning? No
Based on the analysis of the assessment findings, describe student learning strengths and weaknesses as they
relate to the learning goal.
Strengths: Students work cooperatively on new ideas for campus.
Weaknesses: It would be more beneficial if more students attended the meetings.

Student Counseling Services and Health Services
Department:
Author of Report:
Other participants:
Co-Curricular Activity:

Student Counseling Services
Laci Strickler
Ruth Boyd
Student Counseling Services

Department:
Author of Report:
Other participants:
Co-Curricular Activity:

Student Health Services
Laura Smith
Megan Goucher
Accessible Health Care

LEARNING GOAL #1: Students will contribute information about their health and well-being.
What is your Criterion for Success? Healthy Minds Survey
Was the Criterion for Success met? Yes
Is this student learning goal also a General Education goal? No
Assessment Measure(s): Survey/Questionnaire
Briefly describe the measure(s) selected: As a recipient of a JED Foundation grant, the Healthy Minds Survey
was administered to SWOSU students.
Student Sample Size (total number of students assessed for activity(ies): 677
Program delivery: online
Did you use one or more rubrics to evaluate learning? No
Based on the analysis of the assessment findings, describe student learning strengths and weaknesses as they
relate to the learning goal.
Strengths: Students were able to anonymously share information about their own physical and mental health
as well as their observations of howw services are perceived and uutilized on the campus.
Weaknesses: Out of the 4,000 students invited to participate in the survey, only 677 participated.
CONTINUOUS IMPROVEMENT PLAN
Planned changes:
Continued collaboration on SWOSU/JED strategic plan to evaluate clinical and programming needs of students.
Describe all selected items and note the dates of implementation: SWOSU JED Task Force members
collaborated with JED Foundation staff to develop the SWOSU Conseling Services strategic plan for clinical
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services and programming. As strategic plan objectives are implemented, continuous improvement is expected
to be reflected on the next Health Minds Study administration.

Wellness Center
Department:
Author of Report:
Other participants:
Co-Curricular Activity:

Wellness Center
Scott Miller
Ruth Boyd
Wellness Activities

LEARNING GOAL #1: Students will participate in Wellness Center activities (individually & intramurals) to
facilitate their physical and mental well-being.
What is your Criterion for Success? NSSE and SSI
Was the Criterion for Success met? Yes
Is this student learning goal also a General Education goal? No
Assessment Measure(s): Survey/Questionnaire
Based on the analysis of the assessment findings, describe student learning strengths and weaknesses as they
relate to the learning goal.
Strengths: NSSE item 14f asks students how well the university provides support for their overall well-being
(recreation). SWOSU freshmen reported a mean score of 2.9 and seniors reported a mean score of 2.8. NSSE
item 15b pertains to students’ participation in co-curricular activities such as intramural sports. Freshmen and
senior reported mean scores of 5.5 and 4.2 repectively.
Weaknesses: It seems that first year students aren't as involved as we'd like them to be. There are plenty of
opportunities to become involved but yet they choose to either not participate or simply do not know of all the
possible events and organizations they can join. So we need to do better at getting the word out and making
them feel at home so they will feel inclined to participate.
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